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Our Line of Business Mietsolution

Accelerating digital transformation to create
lasting competitive advantages for our clients
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Our Services

IT Consultant and Auditor

We provide expert consulting and auditing services in Digital Transformation, IT
Governance, Information Security Management Systems, IT Master Plans, IT
Security Master Plans, and IT Service Master Plans.

System Integrator

Our system integration offerings encompass comprehensive IT solutions,
including: planning, design, and implementation of IT infrastructure such as
computer networks, automation systems, telecommunication, and data centers.

Training & Certification

We deliver professional training and certification services in Information
Technology. As an Authorized Pearson VUE Test Center, we facilitate the
administration of international certifications, such as: Cisco, CompTIA,
Microsoft, NetCampus, etc.

Software Developer

Our software development services are tailored towards the creation of
Documentation Management Systems (DMS) designed to manage various
types of ISO documents effectively.
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Why You Should Choose Us Retsoltor

Reliable and Professional IT Experts in IT Management

Our team comprises experts who are experienced in their respective
fields especially IT Management, each holding both international and
local IT certifications.
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Technical Expertise Background

Our team consists of seasoned professionals specialized in computer
networking, information security, and software development. We are
dedicated to supporting you in developing IT solutions that fulfill your
needs and exceed your expectations.

Soft Skills & Orientation Towards Service Excellence

Communication and coaching skills are key assets that enhance our

ability to provide top-tier IT consulting and training services to our
clients.

Understanding of Business and Management

Our deep understanding of business and management ensures that the
technology solutions we propose and design are strategically aligned
with the organizational goals.
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IT Consultancy Services Yhetsolution

Digital Tranformation
Consultation and assessment/audit services for the implementation of
Digital Transformation.

IT Governance & Management

Consultation and assessment services for IT Governance and
Management.

Information Security Management System

Consultation and audit/assessment services for the implementation of
Information Security Management Systems (ISMS), penetration test,
and vulnerability assessment.

IT Strategic Plan

Consultation services for developing Enterprise Architecture, IT
Master Plans, IT Strategic Plans, IT Security Master Plans, and IT
Service Master Plans.

Design and Planning of IT & Telecom Infrastructure

Consultation services for IT and Telecommunications infrastructure
design, i.e., data centers, building automation, smart industrial
estates, and 5G networks.




Digital Transformation

Digital Transformation Strategy & Roadmap Development

Develop a digital strategy, target conditions, multi-year roadmap, and
prioritized, measurable initiatives aligned with business objectives,
regulatory requirements, and organizational capabilities.

Implementation Advisory & Change Management

Support the execution of digital transformation initiatives through the
establishment of governance models, change management, operating
model enhancement, capability building, and execution oversight to

ensure effective roadmap delivery.

Digital Transformation Maturity Assessment

Conduct a comprehensive assessment of the organization’s readiness
and maturity across strategy, business processes, technology, data,
human resources, and governance as the foundation for defining the
transformation direction.

Evaluation and Value Realization

Measure transformation performance, assess business benefits (value
realization), track digital KPls, and drive continuous improvement to
ensure the transformation delivers tangible and sustainable impact.
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IT Governance & Management Yetsolution

IT Governance Assessment & Audit

Evaluate the effectiveness and maturity of IT governance
structures, policies, processes, and controls against recognized
frameworks and regulations (e.g., COBIT, ISO, regulatory
requirements)

IT Governance Framework Design & Implementation

Design and implement IT governance frameworks, policies,
operating models, committees, and decision rights to ensure

alignment between IT and business objectives.

IT Risk Management, Compliance & Assurance

Identify, assess, and manage IT risks; support regulatory
compliance; and provide assurance services covering information
security, data protection, and technology risk controls.

Performance Management & Continous Improvement

Establish KPIs, metrics, and monitoring mechanisms to measure
IT value delivery, optimize performance, and drive continuous
improvement of IT governance and management practices.




Information Security Management

Information Security Assessment & Audit

Assess and audit the organization’s information security posture,
controls, and processes against recognized standards and
regulatory requirements (e.g., ISO/IEC 27001).

ISMS Design & Implemetation

Design, implement, and enhance an ISMS, including security
policies, governance structures, risk treatment plans, and

operational procedures aligned with business objectives.

Information Security RIsk Management & Compliance

Identify, analyze, and manage information security risks; support
regulatory compliance; and ensure effective risk treatment and
control implementation.

Penetration Testing & Vulnerability Assessment

Perform vulnerability assessments and penetration testing to
identify security weaknesses, evaluate exploitability, and provide
actionable recommendations to strengthen the organization’s
security posture.
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IT Strategic Plan Yhetsolution

Enterprise Architecture Development

Design and develop a comprehensive Enterprise Architecture (EA)
covering business, data, application, and technology domains to
ensure alignment between business strategy and IT capabilities.

IT Roadmap Development

Define a structured, multi-year IT roadmap that translates the
target enterprise architecture into prioritized initiatives, timelines,

and investment plans aligned with business objectives.

EA & IT Roadmap Assessment

Assess the maturity, effectiveness, and alignment of the existing
enterprise architecture to identify gaps, risks, and improvement
opportunities against best practices and organizational goals.

EA & IT Roadmap Training and Certification

Provide structured training and certification programs to build
organizational capabilities in enterprise architecture and IT
roadmap development, aligned with recognized frameworks and
industry best practices.




IT & Telecomunication Infrastructure Design

IT Infrastructure Architecture & Design

Design scalable, secure, and resilient IT infrastructure architectures
covering servers, storage, virtualization, cloud, and data centers to
support current and future business needs.

Telecommunication Network Design

Design enterprise-grade telecommunication networks, including LAN,
WAN, WLAN, fiber optic, and connectivity architecture, ensuring

performance, reliability, and security.

Infrastructure Capacity Planning & Technology Selection

Conduct capacity planning, technology evaluation, and solution
selection to ensure optimal performance, cost efficiency, and
alignment with business growth and operational requirements.

Infrastructure Security & Resilience Design

Design infrastructure-level security, high availability, disaster recovery,
and business continuity architectures to ensure service reliability, data
protection, and operational resilience..
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Our Consulting & Audit Clients hetsltor
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IT Blueprint and IT Governance Documents

IT Blueprint and IT Governance Documents for PT Semen Baturaja, Tbk. (2014)
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Smart Industrial Estate Concept & Design
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Detailed Engineering Design for
Telecommunications (FTTH, 4G, 5G),
LAN/WAN, and Automation for 3 Smart
Industrial Estate (2,800 hectares) in
Subang, West Java, Indonesia.
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Our System Integration Services Yetsolution

e SN IT Solution Design & System Integration
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Design, integrate, and implement end-to-end IT solutions by
combining hardware, software, network, and cloud technologies to
meet business and technical requirements.

Application & Platform Implementation

Implement enterprise applications, platforms, and middleware,
including configuration, customization, integration, and deployment to

support business operations.

Infrastructure Deployment & Modernization

Deploy, upgrade, and modernize IT infrastructure such as servers,
storage, networks, data centers, and cloud environments to ensure
performance, scalability, and reliability.

Managed Services & Technical Support

Provide ongoing managed services, monitoring, maintenance, and
technical support to ensure stable operations, service continuity, and
optimized system performance.
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Our Projects

Implemented an automatic gate system at the Jakarta International Container Terminal (Phases
1, 6, 7, 8, and 10) as a subcontractor for IT infrastructure projects.
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IT Training and Certification ietoltor

Technical Training & Certification Programs

Deliver structured technical training and certification programs
covering IT infrastructure, cybersecurity, IT Management, data, and
software technologies.

Professional & Role-Based IT Training

Provide role-based training for IT professionals (e.g., system
administrators, network engineer, security specialists, architects, IT

auditor) aligned with industry best practices.

Customized Corporate Training & Workshops

Design and deliver customized training programs, workshops, and
bootcamps tailored to organizational needs, technologies, and
business objectives.

Hands-On Labs, Simulation & Practical Learning

Offer hands-on labs, simulations, and practical learning environments
to enhance skills application, problem-solving, and real-world
readiness.
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DMS for ISO Docs Management Yetsolution

Centralized Document Control & Version Management

Ensure all ISO documents are stored in a centralized repository with
strict version control, preventing the use of outdated or unauthorized
documents.

Access Control, Security & Audit Trail

Manage user access, protect sensitive documents, and maintain
complete audit trails to support accountability, traceability, and ISO

audit requirements.

Dokumen Terbanyak Dibaca Dokumen Terbanyak Didownload User Login Terbanyak

Workflow Automation & Approval Management P ryrm—
Automate document creation, review, approval, and change processes wymig o - "
to ensure compliance with ISO document control and change 3 . .
. Gl Dokumen Terdistibusi Dokumen Dalam Proses Jumlah User A Distibusi Per Bulan e
management requirements. - o
& Dokumen sOP : 34 EZEZ:Z;
Compliance Support & Audit Readiness s _
. . . © User dan Menu ustaka Dokumen Untuk Anda
Enable fast retrieval of documents, evidence, and records required for R
internal and external ISO audits, ensuring continuous compliance and i B R °
aUdit readiness. @ Dokumen Prosedur Perusahaan
@ Dokumen Instruksi Kerja dan Formulir
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Enterprise Resource Planning (ERP) using Odoo Yetsolution

Appointments
Mangement

Automation

Ecommerce Accounting

Manufacturing

Integrated End-to-End Business Processes

Odoo ERP integrates core business functions such as finance, sales,
procurement, inventory, HR, and operations into a single platform,
ensuring data consistency and process efficiency.

Process Automation & Operational Efficiency

Automate routine business processes, reduce manual work, minimize
errors, and improve productivity through standardized and streamlined

workflows.

Scalability & Modular Flexibility

Odoo’s modular architecture allows companies to start with essential
modules and scale gradually as business needs grow, providing
flexibility and cost efficiency.

Real-Time Visibility & Data-Driven Decision Making

Provide real-time dashboards, reports, and analytics that enable
management to monitor performance, gain insights, and make
informed, data-driven decisions.
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JI. Sawo No.19 Rawamangun, Pulo Gadung
Jakarta Timur, DKI Jakarta 13220

T: (021)-47884169 /08129632130 (WA)
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